
Heuristic Evaluation of [FULLfree] 
A: 60968005T、B: B06507002、C: R08944026 

1. Problem 
FULLfree is an app allowing users to receive remaining food with instant and 
detailed information, accompanied with location based view points. At the same 
time, restaurants can publish discounted food information on the APP. 

 
2. Violations Found 
 

1. H1-1 Visibility of system status / Severity 3 / Found by: A, B  
● Tab Bar: The tab bar icons do not show which page I am at. Reading text 

on the top is not the best way to do so.  
● Fix: Display different styles for the icon of the page the user is at. (etc. 

colored vs. grayed-out, filled vs. empty, highlight) 
 

2. H1-2 Visibility of system status / Severity 3 / Found by: A 
● Received Page: I have no idea what the “Finish Order” button implies and 

was unsure if I have to click on it to finish the order after I have received the 
food. 

● Fix: If there is any confirmation needed, use a pop-up dialogue to require 
users to answer if they have received the food; if it is not necessary this 
step could be left out. 

 
3. H1-3 Visibility of system status / Severity 4 / Found by: C 

● When viewing the food, users can’t see the price of the food before clicking 
the order 

● Fix: show the discount price in the main food page, let the users know how 
much the discount is and how much they need to pay. 

 
4. H1-4 Visibility of system status / Severity 2 / Found by: A 

● Camera Page: I thought the “1/3" at the bottom indicates the maximum 
amount of photos I can take. I realize soon after that it means “current 
step”/”total step”  

● Fix: Status are usually presented at the top of the page. 
 

5. H1-5 Visibility of system status / Severity 2 / Found by: A, C 
● In the search page, when the user followed the restaurant, it doesn’t show 

any special in the main page. 
● Fix: user may receive the notification when restaurants he followed start to 

share the discount food or show the special pin in the map. 
 

6. H2-1 Match between system and the real world / Severity 2 / Found by: A 



● Food Page: There are only two photos to show but there are three dots at 
the bottom indicating that there are three photos, prompting me to keep 
swiping to see the non-existing third photo. 

● Fix: Match the number of dots with the number of pictures. 
 

7. H2-2 Match between system and the real world / Severity 1 / Found by: A 
● Order Success Page: The “Check your order here” button could be more 

obvious and clickable since it is an important next step for the user. 
● Fix: Make the button bigger and more obvious since that is the usual next 

step users want to take. 
 

8. H2-3 Match between system and the real world / Severity 1 / Found by: B 
● Almost all the words in this design are in upper case. However, people are 

accustomed to see words in lower case.  
● Fix: Change the words from upper case to lower case.  

 
9. H2-4 Match b/w System & World / Severity 2 / Found by: B 
● When adding locations, if the location is not a spot in the google map, the 

user can not tap it on the map accurately. It is more intuitive for them to type 
in words rather than tap it.  

● Fix: Cancel the tap to add location function and leave only the search bar on 
the “SHARE” page. After the user type in the words, the searched result 
should display on the map for the user to confirm.  

 
10. H2-5 Match between system and the real world / Severity 4 / Found by: C 
● There are two tabs, placed and received, which display different information. It 

took a long time to understand that place is for users who want food, and 
“received” is for restaurant owners. Users with two different task goals are 
easily confused on this page. 

● Fix: when entering the app, let the user choose a different character 
(restaurant owner or default user) and show a different info page, so the user 
may confuse the orderlist page. 

 
11. H2-6 Match between system and the real world / Severity 3 / Found by: C 
● There is a filtering function on the map, but you cannot use the map mode to 

view the information after you select it, and you will directly jump out of the 
food option. 

● Fix: After selecting and filtering, you can directly display the items that meet 
your needs on the map. 

 
12. H3-1 User control and freedom / Severity 4 / Found by: C 

● Click on the food information from the map pin, the user may not see the food 
they want to eat, but cannot return to the map. 

● Fix: Need a back button. 
 



13. H3-2 User Control & Freedom / Severity 2 / Found by: B, C 
● After users click on the button “GO TO PAYMENT”, they can only confirm 

their credit card but cannot navigate back to the original product information 
page or If a user wants to make a reservation first and pay for it, don’t know 
what to do.  

● Fix: Add a backward button in the upper left of the credit card confirmation 
page, or have an option to book first and on-site payment, or need an obvious 
reminder to let users know that only credit card payment is currently available. 

 
14. H3-3 User Control & Freedom / Severity 3 / Found by: B 

● After the restaurant owner uploaded the food, there aren’t any interface for 
them to revise or delete it.  

● Fix: Add “Revise” and “Delete” button for every list element under the 
“Receive” mode in the order list page and create “Revise” page.  

 
15. H4-1 Consistency & Standards / Severity 2 / Found by: A 

● Profile Page: There is a mysterious icon on the top right of the profile page 
that I am assuming means setting? Find it a little confusing. 

● Fix: If it is setting, use a more common icon like this  
 
16. H4-2 Consistency and standards / Severity 2 / Found by: B  

● Users swipe left and right to browse through different products in a location 
under a page. This is out of nature since we constantly scroll up and down to 
see different posts in a page.  

● Fix: After we click a pin in the map, change the interface design from swiping 
left and right to scrolling up and down in the product display page.  

 
17. H6-1 Recognition rather than recall / Severity 4 / Found: B, C 

● After ordering food, the prototype doesn’t provide any location information 
about the food, so users may forget where to get the food. Besides, users 
may be confused whether the food has been ordered or not. 

● Fix: Add the precise location information in the order list page under the food 
title. In addition, after users click the list element, they can jump to the map 
with a pin indicating the location or if it’s shown the food user has already 
ordered and not taken yet, can there be more detailed information such as if 
the user may forget where the restaurant is. 

 
18. H7-1. Flexibility and efficiency of use / Severity 3 / Found by A,C 

● Detail Information of Food Page: If a restaurant frequently posts remaining 
food on this app, having to input the same information and take photos 
repeatedly can be troublesome.  

● Fix: Add an import history or favorites function to auto-input information that 
has been used in before. The app should record the restaurant menu in it, and 
the user can just click on the item that they want to share. 

 
19. H8-1. Aesthetic and minimalist design / Severity 2 / Found by: A 



● Food Details Page: The titles like “product” and “distance” seem a bit 
redundant. 

● Fix: Maybe eliminate it or use icons to replace it so that users can focus on 
the descriptions. 

 
20. H8-2. Aesthetic and minimalist design / Severity 3 / Found by: A 

● Food Details Page: There are not that many details to show but it takes 
another unnecessary click to see it. 

● Fix: Show important details on the first page together with the photos of food 
 
21. H10-1: Help & Documentation / Severity 1 / Found by: B 

● There aren’t any help and documentation pages to assist the user to use this 
app.  

● Fix: Add an introduction page so that the user can easily be familiar with this 
app at the first time. 

 
22. H10-2. Help and documentation / Severity 3 / Found by: A 

● Search Restaurant Page: There is no telling what kind of things I can search 
in this page. 

● Fix: Add a “search for restaurants, food” hint in the search box. 

3. Summary of Violations 

 
Note: check your answer for the green box by making sure the sum of the last column 
is equal to the sum of the last row (not including the green box)  

Category # Viol. 
(sev 0) 

# Viol. 
(sev 1) 

# Viol. 
(sev 2) 

# Viol. 
(sev 3) 

# Viol. 
(sev 4) 

# Viol. 
(total) 

H1: Visibility of Status 0 0 2 2 1 5 
H2: Match Sys & World 0 2 2 1 1 6 
H3: User Control 0 0 1 1 1 3 
H4: Consistency 0 0 2 0 0 2 
H5: Error Prevention 0 0 0 0 0 0 
H6: Recognition not Recall 0 0 0 0 1 1 
H7: Efficiency of Use 0 0 0 1 0 1 
H8: Minimalist Design 0 0 1 1 0 2 
H9: Help Users with Errors 0 0 0 0 0 0 
H10: Documentation 0 1 0 1 0 2 
Total Violations by Severity 0 3 8 7 4 22 



4. Evaluation Statistics 

*Note that the bottom 2 rows are not calculated by adding the numbers above it. They 
are calculated by the # of violations identified by each evaluator divided by the total # 
of violations in the corresponding severity levels. 
 
5. Summary Recommendations 
[merge the general recommendations you made here] 
 
On the whole, the user interface is very neat in general. Users can find discounted foods                
according to their needs. Restaurant users can also use this platform to communicate             
discount information to nearby guests. However, there are still some weird points: 
 
First, this app will have two users with different task requirements, it can be              
separated in the interface design, so that users can only see information related to              
their tasks, without being confused.  
 
Second problem is focusing on displaying information, when viewing the food, users            
can’t see the price of the food before clicking the order. We think that the app has to                  
show the discount price in the main food page, let the users know how much the                
discount is before they pay. On the page which selected food, We think that it can                
show concise and important information such as restaurant distance, each food           
name and the time you should pick up the food without clicking the detail button. In                
the orderlist placed page, We think that users sometimes will forget the restaurant             
location they have to go to. 
 
Third, if the restaurant owner wants to upload food several times, they have to do it                
repeatedly. This is exhausted and time-consuming. Therefore, the app should record           
the photos of the restaurant menu and the restaurant location.  
  
If these violations can be solved, we believe that this app will become wonderful. 
 
 
 

Severity / Evaluator Evaluator A Evaluator B Evaluator C 
Severity 0 0 0 0 
Severity 1 1 2 0 
Severity 2 5 3 2 
Severity 3 5 2 2 
Severity 4 0 1 4 
% identified (Severity 3 
& 4) 

45.4% 27.3% 54.5% 
 

% identified (All severity 
levels) 

50.0% 36.4% 36.4% 


